
SEARCH BY ANONYMOUS USERS ON YOUR PORTAL SITE 

You can have external users search public pages of your portal. Search by external users 
works only on public pages of your portal, as the users are not logged in to your portal.  

You can enable anonymous users (sometimes also called unauthenticated users) to search public 
pages of your portal by using a portal search portlet. To do this, make the Search Center page and 
portlet available for anonymous users, so that users can access them without having to log in to the 
portal.  

You also need to enable public sessions for your portal. The reason is that the Search Center portlet 
need a valid session for their run time, and by default, sessions are not enabled on anonymous 
pages in the portal. By default, sessions are only created when a user authenticates and logs in to 
the portal.  

 1. Making the search box available to anonymous users:  
 1.1 Include SearchBarInclude.jsp file in your Default.jsp file of the theme.  
 1.2 Give the Anonymous Portal User group access permission to the Search Center page 
and portlet.  
 1.2 Enable public sessions by setting the parameter public.session to true in the portal 
NavigatorService.properties that is located in portal_server_root\config\properties directory.  
 1.4 Open command prompt and change directory to portal_server_root\config and run the 
command WPSconfig.bat update-properties.  
 1.5 Restart both WebSphere Application Server and WebSphere Portal for your changes to 
take effect.  
2 Creating and configuring search collections:  
 



 
2.1 Click Launch > Administration > Search Administration > > Manage Search > Search 
Collections. This panel includes creating, updating, and removing search collections, and other 
administrative tasks that refer to search collections.  



 
2.2 Click on New Collection and configure the collection as shown in the screen shot.  



 
2.4 Navigate to Administration > WebSphere Portal > Access > Resource Permissions > PSE 
Sources and click Search button to view all collection. Now click on Assign Access button in front of 
myCollection and give the Anonymous Portal User group access permission to the myCollection.  



 

2.3 Navigate to Administration > WebSphere Portal > Search Administration > Manage Search > 
Search Collection and on myCollection, you will see that there would be no content source defined. 
In order to create a content source click on New Content Source button and configure the content 
source as shown in following screen shot.  

 
2.4 Finally click on Arrow button to start the collection.  



 

Now your portal is fully equipped with search functionality for anonymous users. Anonymous users 
can search your portal by putting a keyword in the search box.  

 
THE END 
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